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1st/ 2nd Line Service Desk Analyst

Role Description
- Investment
Leading UK financial organisations have an opportunity for a
Reference J0012539 Service Desk Technical Support Analyst to provide 1st/ 2nd Line
Location City of London, England support. You will provide a robust, efficient and skilled service to
maximise the resolving capability of the Service Desk, managing
Salary £25,000 - £28,000 per annum allocated problems and work orders to successful resolution.
Excellent package Technically you will have strong skills in windows XP, windows
Date Posted 23 July 2010 2003 Server, TCP/IP and MS Outlook 2003 along with a sound
! knowledge of MS Office products, Antivirus and internet browser
Contact an King software. You will have proven administration skills in Exchange
dking@dpconnect.co.uk and Active Directory. Remote Access, Blackberry knowledge and a
general networking knowledge are preferred.
The client has stipulated that the ideal candidate must have one or
more of the following Microsoft Certificates - MCP, MCSE, MCSA,
MCDST, MCSE. You will have ideally a minimum of 3-4 years
commercial experience working in a service desk within financial
services.
Role Business Analyst/Project Manager Description
Reference JO012750
. . Financial Services client is looking for a Business Analyst/Project
Location City of London, England Manager for the Equity Finance areas on Martini, MGL and Global
Salary £50,00 - £70,000 per annum One. This will include downstream system processing. You'll have
' ' strong experience of the Front, middle and back office areas for the
Date Posted 23 July 2010 Equity Finance Business. Excellent knowledge of Martini, MGL and
i Global One for Stock Loan Borrow. Experience of Business
Contact ;Jth Kittle Analysis and Project Management. A Strong systems development
jkittle@dpconnect.co.uk and/or implementation background is highly desirable.
Role Audio Visual Engineer - Financial - Description
London
A leading UK financial services organisation have an opportunity
Reference J0012690 for a certified (CAVSP / MCP/MCS*) AV Engineer to work in their
Location City of London, England expanding business. As the AV Engineer your role will be to
provide swift and efficient support to 1st/2nd line IT Audio Visual
Salary £28,000 - £32,000 per annum and Video Conferencing support.
Excellent benefits
Date Posted 23 July 2010 The ideally candidate will have excellent skills and experience in
! Audio Visual Set-up, systems and technologies, conferences
Contact an King bridges and video conferencing services. Technically strong
dking@dpconnect.co.uk experience working with Windows XP, Windows 2003 Server,

TCP/IP and MS office products and hold one of the following -
Audio Visual Certification, CAVSP, MCP, MCSA or an MCSE.
Financial services experience is highly beneficial.

This role will be deeply technical you will be expected to keep pace
with the changes in technology to maintain the service. You will
provide technical AV/VC support and take responsibility for the
accurate logging, diagnosis and resolution or onward allocation of
faults whilst adhering to service guidelines.
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Role

Senior Test Engineer - Automation

- Dublin

Description

Reference

JO012339

Location

Republic of Ireland

Salary

32,000 — 41,000 Euros per annum

good benefits

Date Posted

23 July 2010

Contact

Matt Taylor
mtaylor@dpconnect.co.uk

Senior Test Engineer - Automation - Dublin - JUnit, HttpUnit,
Grinder, JMeter, WebLoad or LoadRunner.

A Global multi award winner technology company are looking to
expand their testing team by recruiting 2-3 dynamic Senior Test
Engineers to join the Mobile Testing Team.

The ideal candidates must have 3-5 years software testing of
server and client-side applications within an Agile development
environment; designing, developing and writing test automation
scripts within aggressive time schedules for various types of
testing: functional, system, regression, performance; developing
and implementing QA processes.

Experience of one or more tools: JUnit, HttpUnit, Grinder, JMeter,
WebLoad or LoadRunner.

For more information please contact Matthew Taylor, Testing
Consultant.

Role

Technical Test Manager,
Financial/Trading, London

Description

Reference

JO012595

Location

City of London, England

Salary

£70,000 - £80,000 per annum

Date Posted

22 July 2010

Contact

Matt Taylor
mtaylor@dpconnect.co.uk

My client is looking for a hands-on Technical Test Manager with at
least 5 years relevant integration and test experience. Must have
significant exposure to the management and leadership of
functional and non-functional testing teams in mission critical
Financial/Trading and message based transactional systems
environments. The candidate will also have hands on experience of
the testing and QA lifecycle in a wide range of client environments.

The ideal candidate must have :

A proven track record of successful delivery of technical test work
packages using talent and innovation. Knowledge of structured
technical testing strategies and methods applied in a distributed,
networked environment.Strong background and knowledge of use
of UNIX and Windows environments for development and/or
testing. Specific non-functional testing requirements of Windows,
UNIX, Java and Oracle applications (for example, resource
leakage, performance, stress / soak).

The candidate will be expected to:

Drive and support the creation of the technical testing strategies
and approaches according to the project objectives and input
artefacts. Take responsibility for a projects test planning and risk
management. Actively participate in a number of test areas,
especially non-functional areas such as Performance, Stress,
Load, Resilience and security testing. Lead small, high
performance test teams. Mentor and coach the testing teams in
standards, approaches, methodologies and test techniques.

for more information contact me asap

Role

System Test Engineer, Edinburgh

Description

Reference

JO012452

Location

Edinburgh, Scotland

Salary

£35,000 - £40,000 per annum

My client is a leading manufacturer of complete end-to-end IP
video and alarm management security solutions for CCTV
surveillance applications seeks a System Test Engineer to join their
expanding team.
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Date Posted

22 July 2010

Contact

Matt Taylor
mtaylor@dpconnect.co.uk

You will be managing and participating in the full system test life
cycle including project estimation, planning, task assignment and
tracking, as well as testing end to end operation of the company's
solutions. You may also be involved in analysing software issues
passed from support.

The successful candidate will come with experience of:

- Planning, prioritising and coordinating multiple test projects
- Identifying effective test approaches and techniques

- Production of detailed test plans from system requirements
- Production of clear and accurate test reports

- Recognising and communicating significant issues

- Testing distributed and server applications

- Testing user interfaces on Windows platforms

- Development of test cases from use cases

- Experience of high-bandwidth networking

- Project leadership experience

- Video/CCTV/Security industry experience

- Awareness of large storage management solutions e.g. NAS,
RAID, SAN

- Experience of media transport over internet

- Ability to initiate and manage process improvements

- Configuration management of distributed test environments

for more information please contact me asap

Role

Information Architect

Description

Reference

JO012698

Location

England

Salary

Negotiable

Date Posted

22 July 2010

Consultant

Donna Alcock
dalcock@dpconnect.co.uk

Information Architect - 6 Month Contract - Oxford - HTML, CSS

My client who are a well known media organisation are currently in
need of an experienced Information Architect, ideally
degree educated, for an initial 6 month contract.

The role will involve the following:

- Develop thorough, realistic plans that support organisational
objectives

- Work with customers to understand their business models and
goals and help define strategy, content, and features for design of
their web site

- Analyse audiences and their information and functional needs

- Define site architecture and navigation that serves as a blueprint
of the site upon which all other aspects are built

- Create wireframes, site maps, schematics, process maps, feature
lists, mockups, visual specification, working prototypes and other
artifacts to describe the intended user experience

Professional and Personal Skills

- Strong knowledge of site design; mastery in principles of Web
design (HCI, HTML, CSS)

- Strong knowledge of user interface design processes and
methodology

- Working knowledge of User Centered Design Principles and
Practices

- Exceptional communication skills

- Good leadership and interpersonal skills

- Detail-oriented

- Comfortable in a fast-pace environment

- Knowledge of architecture-related software (lllustrator, Visio,
Photoshop, SQL Server, MS Office, Acrobat, Dreamweaver)

- Confident enough to take charge of client and user workshops /
client interviews / research

- User research / workshops / interviews / focus groups

- Prototyping

- Quantitative measurement and metrics

- How to plan UX across multiple digital channels
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- Familiar with IA practices (e.g. wireframes, site maps, user
journeys, personas, user testing)

- Able to own the IA process on your projects

- Interested in the latest developments in digital

- Able to work on multiple projects

Excellent opportunity for the right person.

C# | ASP.NET Web Developer -

Contact

cmccall@dpconnect.co.uk

Role Agile Dev Environment - Herts Description
Reference 30012737 C# | ASP.NET Web Developer required for an exciting permanent
development position based in Stevenage. Our client are a leading
Location Hertfordshire, England consultancy developing cutting edge systems in the latest Microsoft
' technologies.
Salary Negotiable - . . .
The role will involve developing adhoc solutions for a variety of
Date Posted clients. The underlying systems are primarily SQL Server
ate Foste 22 July 2010 databases, C# and ASP.NET for web based applications, other
Chris McCall technologies used are JavaScript, SharePoint, HTML, CSS and

AJAX. You will be joining an expanding team focusing on Agile
development methods.

Key skills are to include:

5 years ASP.NET (1.0 1 3.5) development experience

Solid background within C#, HTML, AJAX and JavaScript
Development experience of back end databases using SQL Server
2005 & 2008

Good knowledge of testing practise

In depth Web Applications experience

If you are interested in this position please forward your CV to
Chris McCall at DP Connect or call me to discuss the position 020
8466 3623. Chris McCall specialise in the .NET markets so if you
are currently looking for work please get in touch.
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Description

Contact

Role Solutions Architect
Reference JO012626
Location London, England
Salary £60,000 - £65,_000 per annum
Bonus + Pension + Bens
Date Posted 14 July 2010
Donna Alcock

dalcock@dpconnect.co.uk

Solutions Architect - Java (J2EE), Oracle, Websphere, Weblogic -
Up to £65,000 + Excellent Benefits - Banking - Central London

My client who are an international solutions provider for the
banking sector are currently in need of an experienced Solutions
Architect. You will be working on a major Java Depolyment
Platform, building various solutions within a functional domain. Due
to the company's current growth they are in need of a Solutions
Architect who is both hands-on technically as well as being able to
technical lead. The successful candidate must have a breadth of
Java (J2EE) experience, exposure to application servers such as:
Weblogic, Websphere and / or JBoss as well as RDBMS
experience with Oracle, DB2 and MySQL would be highly
desirable. Must have experience of working on cutting edge
projects together with having large system integration expertise.

Excellent opportunity for the right person.




